	USEFUL HELPLINE NUMBERS AND SOURCES OF SUPPORT

	Help/Advice for:
	Organisation

providing the 

service
	Tel No/Email
	Opening Times
	Area Covered
	Website

	Carers
	Carers UK
(Specific content for Scotland)
UK helpline
	08088087777
advice@carersuk.org
	Monday-Friday
0900 – 1800hrs


	UK
	www.carersuk.org


	Carers
	Carers Trust Scotland:
Falkirk & Clackmannanshire 

Carers Centre

Stirling Carers Trust
	01324 611510

centre@centralcarers.org


	Monday-Friday

0930- 1630hrs
	Falkirk
	www.centralcarers.org
www.stirlingcarers.co.uk


	
	
	01786 447003

info@stirlingcarers.org.uk
	Monday-Friday

0900-1600hrs
	 Stirling
	

	People living with

Cancer
	Macmillan Cancer 

Relief

MacMillan one to one, Forth Valley local support for any of your needs
Including financial and benefits help
	08088080000
Email via form on website

01324 832921 

fv.maconesupport@nhs.scot
                                
	Monday-Friday

0800-2000hrs

Monday – Friday 

0830 – 1630hrs
	UK
	www.macmillan.org.uk

	Carers
	Marie Curie Cancer 

Care
	0800 090 2309
Online chat available


	Monday – Friday
0800 – 1800 

Weekends 1000- 1600
	UK
	www.mariecurie.org.uk


	Patients and Carers
	Benefits Enquiry Line

For carers
	 0800 182 2222
Online web chat
	Monday-Friday

0800-1700 hrs


	Scotland
	www.mygov.scot


	Carers
	Cruse Bereavement

Care Scotland
	0808 802 6161
Online webchat available
	Monday-Friday
0900-2000 hrs

Weekends 1000-1400

	Scotland
	www.crusescotland.org.uk


	Support to anyone in crisis 
	Samaritans
	 free number 116 123
jo@samaritans.org
	24 hours per day, and

365 days per year
	UK
	www.samaritans.org


	Patients and Carers
	Maggie’s Centre

 Forth Valley at Forth Valley Royal Hospital
	01324 868069
forthvalley@maggies.org
drop in to the centre
	Monday-Friday

0900-1700 hrs
	Forth Valley


	www.maggies.org/our-centres/maggies-forth-valley


	Patients and carers

	Beatson Information Centre
	Beatson staff will direct you, has many excellent leaflets
	
	
	

	Patients and carers
	Local and national support groups for your condition
	Ask your GP, district nurse or a member of the oncology team
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